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Use this Quick Reference Guide to: 
Add payment descriptions to an Internal Transfer or Domestic Payment to easily identify 
transactions in your customer statements. 

Internal Transfer to Another BSP Account 
Add the payment description to the ‘Note (Optional)’ field to describe the internal transfer. 

The payment description appears in the ‘Note’ field when confirming the internal transfer. 
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This information then appears on customer statements in the ‘Description’ field. 
 

Domestic Transfer Payment 
Add the payment description to the ‘Note (Optional)’ field to describe the Domestic Transfer. 
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The payment description appears in the ‘Note’ field when confirming the Domestic Transfer. 

 This information also appears on customer statements in the ‘Description’ field. 
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Additional Support 
Please contact the BSP Customer Call Centre: 
Phone: (+675) 3201212 or 7030 1212 
Email: customerfeedback@bsp.com.pg 
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