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Use this Quick Reference Guide to: 
View and download an e-Receipt of a past Mobile Merchant Payment. 

Make a School Fee Payment 
Use the Mobile Merchant Payment History function to view past Mobile Merchant payments. 

1. Select the three lines to access the toggle menu

2. Select Utility Payments

3. Select Mobile Merchant

4. Select Payment History
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5. Select the Account from the Select Account drop-down menu

6. Select the date range using the From Date and To Date filters

7. Select Search

8. Click on the Reference Number to view payment details and download the e-Receipt

9. Select Download Summary to download the e-Receipt
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Additional Support 
Please contact the BSP Customer Call Centre: 
Phone: (+675) 3201212 or 7030 1212 
Email: servicebsp@bsp.com.pg 
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