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Quick Reference Guide: Add a New Payee – Internal, Domestic & International Transfers 

  

Add a New Payee - Internal, Domestic & International Transfers

Quick Reference Guide 
Use this Quick Reference Guide to: 

Add a New Payee for Internal, Domestic & International Transfers 

Sections within this guide: 
• Add a new Internal Payee.

• Add a new Domestic Payee

• Add a new International Payee

1. Add New Internal Payee

Type Username and Password 
 
Click Login 
 

Click Manage payees & Billers 
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Click Add New Payee 

Click Ok 

Type the name by which the payee is to be identified 

Click Internal (For BSP Accounts) 

Select the Payee’s domicile branch 

Type the Payee account number 

Type the Payee account name 

Type the Nickname you want for the 
Payee to appear in your list of Payees 

Click Add 
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Click Confirm 

Click the Submit button 

Type the Verification Code 

• Type the Verification Code as received by email and
mobile

• Or, Type Security Question answer
• Or, Type Verification Code generated on the BSP Pay

Secure App

NOTE: The source for the authorization code will depend 
on the verification option you have set up with the Bank 
(in this example, Verification Code was set up for 
customer’s registered email and mobile) 
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2. Add New Domestic Payee

Click Manage payees & Billers 

Type username and password 

Click Login 

Click Add New Payee 
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Click Ok 

Type the name by which the payee is to be identified 

Click Domestic (another PNG Bank account) 

Select the bank name eg Kina Bank 

Type the payee account Name 

Type the Beneficiary Address details 

Click Pay Via option as required* See below details 

Click Add 

Click the Bank Name from the drop-down list 

Type a Payee Nickname 

*Pay Via options: Details below:

Credit Transfer: option for payments loaded 24/7 

Real Time Transfer: option for payments loaded 
during business training hours of 9:00am to 3:00pm 
Monday to Friday (not including Public Holidays). 
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Click the Confirm button 

Click the Submit button 

Type the Verification Code 

• Type the Verification Code as received by email and
mobile

• Or, Type Security Question answer
• Or, Type Verification Code generated on the BSP Pay

Secure App

NOTE: The source for the authorization code will depend 
on the verification option you have set up with the Bank (in 
this example, Verification Code was set up for customer’s 
registered email and mobile) 



Add a new Internal, Domestic or International Payee – Quick Reference Guide   7 

Add a new Internal, Domestic or International Payee – Quick Reference Guide 

3. Add New International Payee

Click Manage payees & Billers 

Type username and password 

Click Login 

Click Add New Payee 
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Click Ok 

Type the name by which the payee is to be identified 

Click International  

Type the payee account number 

Type the payee account name 

Click Add 

Type the Beneficiary Address details 

Click Pay Via option as required 

NOTE: 
• If SWIFT Code is selected, enter the

SWIFT code In the SWIFT Code field,
or select it from the Lookup SWIFT
Code link

• If Bank Details is selected, then
enter bank details like Bank Name,
Bank Address, Country, and City

Click Verify to confirm 
Swift code 

Type a Payee 
Nickname 
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Click Confirm 

Click the Submit button 

Type the Verification Code 

• Type the Verification Code as received by email
and mobile

• Or, Type Security Question answer
• Or, Type Verification Code generated on the BSP

Pay Secure App

NOTE: The source for the authorization code will 
depend on the verification option you have set up 
with the Bank (in this example, Verification Code 
was set up for customer’s registered email and 
mobile) 
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Additional Support 

Please contact the BSP Customer Call Centre: 
Phone: (+675) 3201212 or 7030 1212 
Email: customerfeedback@bsp.com.pg 
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