One Bank,
for tomorrow,

CONTRIBUTIONS

BSP is one of the leading corporate businesses in Papua New Guinea and the South
Pacific that gives back significantly to communities.

Our commitment to give back to local communities is through a number of initiatives at
Corporate as well as branch level focusing on health, education, sports and the
environment.

These are typically in the form of school equipment provision and classroom
refurbishments, hospital and aid-post repairs, water tank installations, market and
public area clean-ups, and support of equipment and funding of various charities.

We believe we have the opportunity to make a difference for tomorrow, today.

Find Us On:

www.bsp.com.pg/community



Community

Contributions
A long term committment to care
and contribute

BSP has a commitment to the people of Papua New Guinea and
the South Pacific, not only in improving product offers, service
levels and access to banking services but also to deliver many life
changing community initiatives.

At the heart of our commitment to giving back to the community is
the BSP Branch Community Project programme.

This is the most significant community programme offered by any
banking organisation, showing our desire to be involved and
committed to the communities in which we operate.

At the heart of local communities around Papua New Guinea and
the South Pacific, you ‘Il find a BSP branch - and we love to get
involved with these communities where we can.

As the only home grown bank in the region, BSP is reaching out
to communities because we truly understand that we have the
opportunity to make a meaningful and lasting difference where it
matters most.
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Here's a look at some ways how
we are lending a helping hand
across

and 9 tables.

wait in the hot sun.

building.

AITAPE BRANCH

BUKA BRANCH

GORDANS COMMERCIAL CENTRE

BSP staff teams regularly visit sick children in the hospitals

ALOTAU BRANCH BIALLA BRANCH BOROKO BANKING CENTRE

R

Aphim, Wilkinson, Nuku & St Anna Elementary ~ Cameron Secondary School Library Renovation - Bialla Town market - Constructed new market ~ Pom Gen Hospital Surgical Ward - painted ward,
Schools - constructed and presented 180 desks  replaced old book shelves, desks, chairs & painted  building for the locals to sell their product.

new curtains, beddings, chairs, microwave &
building. medical tools.

DOUGLAS STREET BRANCH

. 3 I

BULOLO BRANCH DARU BRANCH
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Kokopau Town - constructed new Hauswin for ~ New Camp Elementary, Bulolo Technical & St  Daru Urban Clinic - reconstructed & extended new  Kilakila Elementary School classroom & Admin
passengers at town bus stop, so they can no longer ~ Steven Primary School - Installed tuffa tanks,  overhead shelter for patients.

Office Renovation - painted building, presented
presented sport kits. school materials.

GOROKA BRANCH KAVIENG BRANCH

- #‘TH‘

KAINANTU BRANCH

Gerehu Primary School Library Refurbishment - Okiufa Primary School - installed three new 5000L  Kainantu Primary School - installed two new 5000L  Kavieng Police Station - new internal fittings,
wire, air conditioner, book shelves, desks & painted tuffa tanks after the school faced water supply issue. tuffa tanks for the school after the old tank became louvres, floor tiles, fans, enquiry counter & new

rusty. furniture.
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Here's a look at some ways how we are lending
a helping hand across Papua New Guinea

KIMBE BRANCH

Valoka Health Centre - sewed & presented 80
mattresses, 5 standard beds & 10 plastic chairs.

LAE COMMERCIAL CENTRE

Omili Primary School - constructed the first new
market building for parents to properly sell food to
students.

LORENGAU BRANCH

Nuwok Elementary School - repainted a double
classroom and installed a new 5000L tuffa tank.

MT HAGEN BRANCH

Rabiamul Health Clinic - constructed, painted and
installed Southern Cross tank for the patients.

TABUBIL BRANCH

Tabubil High School - installed 3 new water coolers
for the school after the old coolers posed health
risks.

KIUNGA BRANCH

Kiunga Hospital Renovation - new flywire & curtains,
internal repairs, full building repaint.

Lae City - Installed 50 new painted rubbish drums
around Lae City to help keep the city clean.

MADANG BRANCH
o [ F

Madang Country Club - re-surfaced Tennis Court,
making it safe for players to use.

POPONDETTA BRANCH

e

Popondetta General Hospital - general clean up
outside the hospital and donated blood.

VANIMO BRANCH

Dapu Health Clinic - constructed new extension for
client waiting area with seating benches.

KOKOPO & RABAUL BRANCH

Kerevat CIS Admin Office Renovation - new flywire
& curtains, internal repairs, full building repaint.

LAE TOP TOWN BRANCH

Lihir High School - refurbished tennis court, built
two backstops, umpire stand & presented tennis net.

MAPRIK BRANCH

g

Hayfield Primary School - replaced external walls
and painted Grade 5 double classroom building.

PORT MORESBY BRANCH

Konedobu Health Clinic - reconstructed ablution
block, repaired flywires, walls, painted the whole
building.

WABAG BRANCH

Yai Primary School - installed a new 5000L tuffa
tank. It was the first tank for the school after many
water issues.

KUNDIAWA BRANCH

Ku High & Primary School - installed two new
9000L tuffa tanks for the schools to promote healthy
drinking.

LIHIR BRANCH

Nuwok Elementary School - repainted a double
classroom and installed a new 5000L tuffa tank.

MORO / MENDI BRANCH

Kutubu Secondary School / Lumbi Primary School
- installed 2 x new 5000L and 1x 9000L tuffa tanks.

PORGERA BRANCH

N PTG ﬁ
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Paiam Elementary School - constructed 58 new
double sitter wooden desks for the students to use.

WAIGANI BANKING CENTRE

Bomana Police College Health Clinic - new flywire,
curtains, internal repairs, full building repaint &
presented new furniture.

WAIGANI DRIVE BRANCH

Koki Primary School Ablution Block Renovation -
Replaced toilet doors, seats, pots & painted building.

Number Community
Projects delivered in 2011

100

Individual Community Projects

from 2009 - 2011

2009

The Branch Community Projects
introduced by CEOQ lan B Clyne

K2.2 mil+

Amount BSP has invested
in communities since 2009/2011

WEWAK BRANCH

Brandi  Secondary  School  Ablution  Block
Renovation - replaced toilet doors, seats, pots &
painted building.

Everyone in BSP’s business — from the CEO to
directors, relationship managers, tellers, support
staff and suppliers — participates in some way.

About BSP

The BSP Branch Community Project programme
was initiated as a way for each branch to work
together with their immediate local community to
deliver community support where it is needed most.

Since the programme commenced, BSP has
invested Millions of Kina directly to local
communities via projects including:

refurbishing health facilities
renovating schools

bringing healthcare to communities
installing water supply to schools and
constructing new market buildings.

Every BSP Branch designed their own community
project after discussion with their community.

Each project involves major planning and staff also
devote their own time during weekends.

BSP COMMUNITY CONTRIBUTIONS 2011



Here's a look at some ways how we are
lending a helping hand across

Kulukulu Kindergarten - renovation of playground  Christmas Gifts Drive for children with disabilities Donation to Kidney Foundation by BSP Fiji
equipment by BSP Sigatoka Branch

* Ra Provincial H/School office & Wairuku Kindergarten

* Nokonoko District School

* Davoda Indian School & Tavua Muslim School ablution
block

* Nawaicoba P/School & Korovuto College

+ Balevuto Indian School

* Nasekula District School & Labasa Special School

. Buruwa Memorial hool (Tiling of floors Marist Champagnat School - Painting and new  Nabua Secondary School - renovation of library by ~ Namosi Primary School - renovation of school
uruwa emoria SC ( 9 ) carpet by BSP Suva Central Branch BSP Centrepoint Branch classroom by BSP Pacific House Branch

*  Vunimono P/School & Rewa District School ablution block
* MGM School & painting of Saru MGM Kindergarten

* Levuka Health Centre

* Kulukulu Kindergarten playground

+ CWM Hospital reception

+ Namaka Health Centre *ﬂ
+ Twomey Hospital kitchen and Fiji school of the blind ' : E i~

Nokonoko District School - renovation to school  Sign board for National Fire Authority by BSP Pacific ~ Tavua Muslim School - renovation classroom by
. Marist Champagnat SChOOI Classrooms classroom by BSP Sigatoka Branch Harbour Branch BSP Tavua Branch
* Nasavusavu Secondary School
* Holy Cross Kindy
* Nabua Secondary School Library

* Namosi Primary School

* Vunimono Sanatan School
* Korowiri Tovata Primary School office & Guru Kanak

P rl mary SChOOI Vunimono Primary School - renovation to school Balevuto Indian School - renovation s and painting
classroom by BSP Nausori Branch by BSP Ba Branch

* Peoples Community Network to build Wailoku Kindergarten

* Fiji Corrections Service for “Miss Yellow Ribbon” Hibiscus
Fundraising.

*  Williams & Gosling for “Miss Spinal Injury” Hibiscus
Fundraising.

* Fiji Cancer Society to host Fiji Biggest Morning Tea

+ Kidney Foundation of Fiji

*+ Homes of Hope - a home for single mothers.

* Fiji Red Cross

* Foundation of the Education of Needy Children

» Leadership Fiji Development Programme

 BSP Torch Relay for the Coca Cola Games.

* Minor Sponsorship at Fiji Open Golf

 BSP Farebrother Cup challenge

» Fiji Principals Association 108th Conference

» BSP Premier Bowls League

» Partnership with Digicel Fiji 7’s Sponsorship launch for
2011/2012 IRB Series.

Z< L

BSP Torch relay visited 69 schools around Fiji in 12 days with 145 runners carrying the torch
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Solomon Islands

Go Green Events held at:

*  Munda Community School

*  Woodford International School
* Gizo Community School

* Noro

Other community ways we helped:

« The Women Christian Care
Centre - recieved a water tank

+ Shamma Christian Academy
School - recieved two water
tanks

+ Lady Grace — Fundraising event
for Cancer

i
o Ve

GO GREEN - GIZO

GO GREEN - NORO GO GREEN - WOODFORD

Lo Ca I S pO n S O rS h i ps Chestire cisAbilty

Supporting worthy causes and
organisations that make a difference

Covering a broad spectrum of sporting, artistic and community _|]]3‘1‘E§£M-:ﬂjlﬁ}3‘[;If{l,[]]}gjljmjg‘fﬁrﬂﬂ %Lﬁi,‘ﬂg}‘;‘ﬁ;ﬁ;g b o

e s . . . i i = AT T T == PNG Chapter
affiliations, BSP is committed to supporting a range of organisations - o
.%.,

VOICE OF THE PRIVATE SECTOR

all who are focussed on enriching communities and helping people ' _ Clean Up @ the Werld o

FHEDREN]

achieve their goals.
Some of the events & organisations BSP has supported in 2011

We recognise larger community causes through our National Charity

Partners and we provide vital support and funding whenever possible.

Every day, thousands in the South Pacific rely on the invaluable
services of national charities. That's why BSP works hard with a
variety of National Charity Partners so that together we can raise
funds and awareness for some of the regions worthiest causes.

Lending a hand to BAHA Supporting Sailing

Beyond the BSP Branch Community Project programme our focus is
on supporting activities, events and groups that help all in the South
Pacific, especially young people, to:

* Lead active and healthy lifestyles y
* Develop skills and encourage learning " . ' A At bk et s

- Care for our environment N/1E e gl e R o

e

BSP sponsors the AFL Port Moresby competition and supports the Koboni Club

-
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Caring for the

Environment
Making the Environment a
consideration in everything we do

We are proud to be the ‘Green’ bank. As one of the South Pacific’s largest
organisations, BSP recognises the effect it may have on the environment
and therefore we’re committed to finding ways to reduce any negative
impact and enhance the environment we live in.

That's why we take our environmental and social responsibility seriously.
Through key partnerships and support for vital environmental projects we
strive to give our customers not just value and quality, but peace-of mind
as well.

As part of our environment strategy, we support organisations and
initiatives that foster an understanding of environmental issues and
provide practical support to building sustainable communities.

We are also exploring ways to decrease our environmental impact in the
operation of our branches by reduction of resources and materials being
used wherever possible.

BSP is incorporating re-use and recycling into our branches and reducing
our reliance on conventional disposal methods, decreasing the amount of
non-recyclable waste across the BSP network.

':m"'-'

BSP staff and families clean up a in Port Moresby BSP staff clean up Ela Beach in Port Moresby

BSP continues as a supporter and participant of the Clean Up The World

major annual event. Thousands of people, including school children
participated in this annual event.

chk

BSP created the South Pacific’s “Go Green”
programme - a year round initiative, including two
Annual Clean Up Day events conducted throughout the
South Pacific

* Throughout the year, BSP teams and managers join
their local communities to help clean, fix up and care
for the areas within their community.

* BSP is the only bank to wholly fund, organise and
coordinate Clean Up events in every territory in which
it operates. Tonnes of waste are collected.
The programme aims to re-educate men, women and
children of the importance for good environmental practices.

* Through Go Green 1000s of trees and mangroves
have been planted since the launch. Individual
environmental events across the South Pacific continue
year round.

BSP COMMUNITY

BSP staff clean up Tabari Place in Port Moresby

BSP is a supporter and participant of most major
environmental initiatives including Earth Hour, designed to
clearly connect energy use with climate change and to
show that small actions can make a real difference to
global warming.

* BSP has increased its commitment to recycling. 100s
and 100s of tonnes of waste paper have been recycled
by BSP in 2010, 2011 and 2012.

* BSP has achieved 30% saving

in energy by installation of new
low energy lighting in branches.

MEMBER .~ 2011
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Sports for Life

Encouraging “Sport for Life”. Our focus is on activities that improve the
health and well being of children. We contribute to sporting organisations
that develop kid’s and young people’s sports skills and provide opportunities
for them to play, have fun and lead active healthy lifestyles. Here’s a look
at just some of the health and lifestyle initiatives of BSP:

Tennis

The BSP Tennis Programme
is a junior development
programme conducted nation-
wide throughout PNG,
designed to introduce kids to
tennis and another “sport for
life”. PNG Tennis staff have
travelled to conduct programs
that enable school children
to identify their potential and
encourages teachers to use
the sport during physical
education lessons. In 2011,
this programme reach over
5000 children.

M STy

Abigail Apisah and dad Kwalum help coach
children in the BSP Tennis programme

— :
PNG Swimming Champion, Ryan Pini in Port Moresby with young swimming enthusiasts

BSP Chief Financial Officer Johnson Kalo and Ryan Pini launch School Sports Ball Programme

Geraint Jones, PNG Barramundi (National PNG team), with participants of the
BSP School Kriket Programme, at Bavaroko Primary School, Port Moresby.

Cricket
BSP is the major supporter of The BSP School Kriket Programme,

designed to encourage more children to participate in this fun, “sport for life”
oriented sport and encourage kits to be active. The BSP School Kriket
Programme was awarded the 2011 ICC Global Award for the Best Junior
Participation initiative - this is the second year in succession. In 2011 it
reached 300 schools and just over 116,300 participants.

In 2010, it was awarded ‘Best Junior Development Initiative’ regionally at
the 2010 Pepsi ICC East-Asia Pacific Development Programme Annual
Awards and went on to receive global recognition by being named “Best
Junior Participation Initiative” globally at the 2010 Pepsi ICC Development
Programme Awards.

Swimming

BSP is a major sponsor of PNG Swimming Inc and
this involvement includes sponsorship of selected
swimming meets, and support for programs designed
to encourage children to compete and have fun. BSP
is also major sponsor of celebrated Papua New Guin-
ea swim sensation Ryan Pini, MBE.

Paralympics

BSP is a major sponsor of the PNG Paralympic Team,
committing not only funds, but people and resources
to support the athletes. By supporting Paralympics in
the country, we aim to give athletes living with disabili-
ties the opportunity in achieve their sporting dreams.
In 2011, the PNG Paralympic Team did PNG proud
by winning 13 medals in total, 6 Arafura medals (2
gold, 2 silver and 2 bronze) and 7 Oceania Paralym-
pic Championship Medals ( 2 gold, 2 silver, and 3
bronze). In the 14th Pacific Games in New Caledonia,
Francis Kompaon won Gold in the 100m ambulant
while Elias Larry took out Silver.

BSP School Sports Ball Programme

BSP launched the School Sports Programme in 2010,
committing hundreds of thousands of kina in sporting
equipment, distributed to schools throughout PNG. In
2011, sports equipment pack for the sports: volleyball,
soccer, rugby, AFL, netball, basketball, tennis and
cricket, distributed throughout PNG.




Bank on the Move Facts
The ban k| ng eXperIenCe BSP has the largest branch network and is opening Rural

branches in remote areas.

More choice, more service, more convenience _ _ _ _
BSP was the first bank in PNG to introduce a container

At BSP, we believe in providing our customers with the widest range branch. The first container branch was opened in 2010 at
of quality convenient banking services. That's why we continue to Motukea on the outskirts of Port Moresby.

develop a range of banking services to suit the different needs of our * Our EFTPoS network now consistS 5,700+ and are even
customers. in rural areas

Largest ATM network and most open 24/7
We offer more choice - more ways to bank with our range of service « BSP was the first bank to introduce Mobile Banking in

offerings more ATMs, more EFTPoS and more branches including PNG in 2009.
BSP Express, BSP Priority and BSP First. BSP is expanding and enhance our online internet and

electronic services

BSP is delivering banking to the most remote and rural areas.
Electronic banking via BSP’s huge EFTPoS network means the bank

is close - no matter where you live.

Throughout the region, we’re opening new state of the art BSP
branches to improve the banking experience and to bring more
service to more people in the South Pacific every day.

We continue to expand and enhance our online internet and electronic
services to ensure that the South Pacific’s favourite bank is always
close at hand.

BSP is a vibrant, energetic, innovative and creative banking

organisation.

WBSE

4 your bank

BSP Motukea - Containerised branch

Mobile Banking, educating new users and providing them with a bank account (previously impossible).

FITT T—

éﬁﬂ’ liiBsp

BSP Westfield branch opening - Fiji

Us

For feedback or information feel free to contact:
BSP Customer Care Centre

P O Box 78 Port Moresby, National Capital District
Telephone: 320 1212 or Email: servicebsp@bsp.com.pg
Website: www.bsp.com.pg

BSP

(i [ N
Vision City branch, Port Moresby. Operating extended hours for more convenience f ,

1) - ) Y
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