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Pay household bills displaying the 
BillPay logo, the easiest and most 
convenient way - by telephone.

Bank South Pacific



How do
you use BillPay?

Who can use BillPay? 
BSP Phone Banking customers can use BillPay.  

Call 180 2888 to register for BSP Phone Banking.

Step 1 
Obtain the Biller code from the bill to be paid (which is 

usually located next to the BillPay logo) and the account 
number allocated by the Biller (eg. Telikom account number).

Step 2

Call BSP Phone Banking    
180 2888

Press 0 to speak to an 
operator to enrol for BillPay.

Press 1 for account services.   
Input your BSP ID and PIN 

as prompted.

Press 6 for BillPay menu.

Press 1 to pay a bill. 

Input the Biller code from 
your bill and press #

Select account to make the 
payment from 

Press 1 for cheque 
Press 2 for savings 

Press 3 for other account

Press 1 and then # if you 
have only one account with  

this Biller.

Enter the amount to be paid 
and press #

Press 1 to confirm details 
Press 2 to re-enter details

Receive BillPay transaction 
reference number and then: 

Press 1 to make another 
payment 

Press 2 to go to account 
services menu 

Press 9 to end the call 

Advise operator of 
account no. from bill to 
be paid. This must be 

done once only for each 
separate biller.

  

Press 2 for a list of  
your Billers.

 

If you have more than 
one account with this 

Biller enter the required 
account number and 

then press #  

Please retain the BillPay 
transaction reference number 

for your records.
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