BSP.online

BSP.online Business Banking

What is BSP.online Business Banking?

BSP.online is an internet based service that provides you access to your bank account/s 24 hours
a day, 7 days a week.

What are the benefits of using BSP.online Business Banking?
® Do your Banking when you want to BSP. online is available 24 hours a day, 7 days a week!

m Save Valuable Time Don't waste time in a bank queue to do your banking

How do | apply to use BSP.online?
Follow these simple steps:-
1. Go to www.bsp.com.pg
2. Select BSP.online
3. Click on Business Banking

4. Download the Application form, complete and submit to your Relationship Manager
or nearest Branch.

5. Once approved, collect your BSP Identification number; User Name and PAC (Personal Access
Code) from your Branch.

6. Then you are ready to access, BSP.online

Which accounts can | access with BSP.online?
You can access all linked accounts, these include:-
B Cheque
B Savings
B | oan

In relation to loan accounts, you can only check the balance, history and credit payments.

How much does it cost to use BSP.online?

There are currently no bank fees or charges for using this service.



What other Services are available with BSP.online?
Pay your Suppliers/Creditors

Pay your suppliers or creditors with BSP.online. Transfer funds directly into their nominated account/s.

You can also access the BillPay facility and pay your regular billers including Hitron,
Telikom, Daltron, Datec, Global Technology, NCDC and BSP Capital accounts.
Cash Management Tools

Now you can check balances and transactions on your linked account/s. Transfer funds between your
linked accounts and generate statement reports, which can be downloaded in Quicken, MYOB or
MS Money format or as a CSV file.

What computer hardware/software do | need to be able to access BSP.online?
The hardware/software requirements Bank South Pacific recommend are as follows:-
B Computer with a modem to enable connection to the Internet
B |SP (Internet Service Provider) account
B \Web Browser Software (Internet Explorer 5.5 or above; Netscape version 7.0 or above)

B Up to date firewall and anti-virus software

Who can | contact for Technical Help?
Contact our Help Desk on 180 2333 between
7am - 8pm Monday to Friday
8am - 8pm Saturday and Sunday

Our Help Desk will assist you with any technical or payment issues you maybe experiencing.

Want to Know More?

Contact your Relationship Manager or your nearest Branch Manager between the hours of
8 am - 5 pm Monday to Friday.
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