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person without the prior written consent of the Company.

This presentation is provided by the Company for general information purposes only, without taking into account any €egarsomal objectives, financial situation or needs. It shawdt form thebasis

of or be relied on by the recipient in considering the merits of any particular transaatidroes not purport to contain all of the information that an interested party may delisenot an offerto buy or

sell, or a solicitation to invest in or refrain from investing in, any securities or other investment product. This piesdraatot been filed, lodged, registered, reviewed or approved by any regulatory
authority in any jurisdiction and recipients of this presentation should keep themselves informed of, and comply with emd,alsapplicable legal and regulatory requiremefitse distribution of this
presentation in certain jurisdictions may be restricted by law and, accordingly, recipients of this presentation reprasmgytiare able to receive this presentation without contravention of any unfulfilled
registration requirements or other legal restrictions in the jurisdiction in which they reside or conduct budiogsisg in this presentation constitutes investment, legal, tax, accounting or other advice. The
recipient should consider its own financial situation, objectives and needs, and conduct its own independent investigadggsessments of the contents of this presentation, including obtaining
investment, legal, tax, accounting and other advice as it considers necessary or appropriate. Any costs incurred bg reaigiking such investigations and assessments, etc. are not the responsibility of
the Companyor any of its advisers, directors, employees or agents

Provision of this presentation is not a representation to any recipient or any other person that the shares or busines®wiidginy or any of its subsidiaries will be sold. The Company may at any time
negotiate with one or more interested parties and enter into a definitive agreement without prior notice to any or alsietbparties.The Company also reserves the right to terminate, at any time,

further participation in the investigation and proposed process by any party, to modify any of the rules or procedureth $etrésn or any other procedures without prior notice or assigning any reason
therefore or to terminate the process contemplated hereby. The Company reserves the right to take any action, whethat of tireoordinary course of business, which the Company in its sole discretion
deems necessary or prudent in the conduct of its business or the process contemplated by this presentation.

This presentation has been prepared on the basis of publicly available information and/or selected information and daegonbtgbe altinclusive or to contain all of the information that may be

relevant to the presentationNeither the delivery or supply of this presentation (or any part thereof) nor the provision of information referred to bepevided in connection with the evaluation of the
Company by interested parties shall, under any circumstances, (a) constitute a representation or give rise to any impietati@ne has been no change in the affairs, business or financial position of the
Company or any of its subsidiaries, associated companies or affiliates or in the information herein since the date begetzfteron which this presentation has been provided or delivered or (b) provide a
basis of any credit or other evaluations and should not be considered as a recommendation by the Company that any rfettipiprésentation or such other document or information contemplated
herein should proceed with a further investigation of the Company or enter into any transaction with the Company or anyrperisaion to the Company. Neithéne Company nor any other person are
under any obligation to update or correct this presentation.

The Company and its related bodies corporate and other affiliates, and their respective officers, employees, advisasiirepied Sax O2yadzZ l yda FyR 38Syia o6aws
warranty, expressed or implied, as to, and no reliance should be placed on, the fairness, accuracy, completeness, timelinb8iy of the contents of this presentation or any other written or oral
communication transmitted or made available to any interested party, whether as to the past or future. To the maximunpertetted by law, none of the Relevant Parties accept any liability (including,
without limitation, any liability arising from fault of negligence on the part of any of them) for any loss whatsoevey foisirthe use of this presentation or its contents or otherwise arising in connection
with it or as a result of any omission, inadequacy or inaccuracy herein. Only those representations and warranties theidaip a definitive agreement when, and if, it is executed, and subject to such
limitations as may be provided in such agreemsimall have any legal effecthis presentation may contain forwatd2 2 {1 Ay 3 adl 6 SySydas F2NBOlFadazr SadavriasSa
independent third party has reviewed the reasonableness of any such statements or assumptions. None of the RelevampRestintsror warrants that such Forward Statements will be achieved or will
prove to be correct. Actual future results and operations are subject to significeiess, economic and competitive uncertainties and contingencies, many of which are beyond the control of the
Company, andould vary materially from the Forward Statements. Similarly, no representation or warranty is made that the assumptibich dhenForward Statements are based may be reasonahlie
audit, review or verification has been undertaken by an independent third party of the assumptions, data, historicalga@sul&jons and forecasts presented. In receiving this presentation, each
recipient acknowledges that it shall not deal or cause or procure any person to purchase, acquire, dispose of or deehintées/of the Company in breach of any laws and regulations relaingisider
dealing, market abuse or securities in general of Singapore and elsewhere.

The recipient acknowledges that no person is intended to act or be responsible as a fiduciary to the recipient, its manageskkolders, creditors or any other person.

Byaccepting and providing this presentation, the recipient expressly disclaims any fiduciary relationship with any persgeeanithat the recipient is responsible for making

its own independent judgements with respect to any transaction and any other matters regarding this presentation.

The Company is not authorised under the Banking Act 1959 (Cth) (the "Banking Act") and is not supervised by the Australami&rRegulation Authority. Th&€€ompany's productgre not covered by

the depositor protection provisions in section 13A of the Banking Act and will not be covered by the financial claims scimeleeDivision2AA ofthe Banking Act.
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COST TO INCOME ROE & ROA
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BSP LOCATIONS
e @ . Leading Bank in the
o -‘.L,_:_ South Pacific

V  #1in PNG and
Solomon Islands by
total assets

V  #2in Fiji by total
assets

V  #linTongain
Market share
loans/deposits

V  Listed on Port
Moresby Stock
Exchange

V  Market capitalisation
of K4.4 billion as at
28 Feb 2018

Bismarck Sea

SOUTHERN ISLANDS
a
Rarotonga

8
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Papua New
Guinea

BSP
Capital

Solomon

Islands Samoa Cook Islands Vanuatu

Finance
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k
- - Vanuatu Tonga

Branches

Rural branches

ATMs 312 114 30 20 11 18 12
EFTPOS 9,770 | 1,787 341 368 354 397 361
Agents 391 43 75 37 9 21 18

PNG 59% K ) Cook Islands 68%

Solomon Islands  52% PNG 60% M

Tonga 42% Solomon Islands 54%

Cook Islands 38% Tonga 38%

Samoa 26% Samoa 29%

Fiji 24% Fiji 24%

Vanuatu 14% Vanuatu 13%
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Contribution bybusiness
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Incomestream increase$km]

Net interest |Fee/ FX income [Other incomg Totalincome
income commission

YOY: 15.2% 3.3% t 8.6% t 4.4% ' 11.5% t MAJOR
CAGR 8.3% 8.5% 15.5% 11.9% 9.3% CONTRIBUTORS

Interest incomeg loans
interest, Fbills/ I. Stock

1,998 o
Fees & commission

Channels income, lending
fees, service charges

FX Income; Forex gains

Other Incomeg Life Fiji
income operatinglease

Net Interest Fee and FXincome  Otherlncome Total Income
Income Commission

w2015 ®m2016 © 2017
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Expenses scaling with growiKm]

Admin costdPremises |Computing |NLL Total
/equipment [cost operating
costs MAJOR
YOv: 10.3%' (1.4%)‘ 8.9% t 37.9%' (23.194‘ 10.7%' CONTRIBUTORS
0 o 0 o 0 o Staff Costs ¢ salaries ,
CAGF 10.6% 2.6% (1.1%) 17.1% 4.8% 7.2% training, leave costs,
staff rentals
852 _
Admin Costsc

770

691 marketing, Telco, VAT

178
123 139 15 8 93 108
——_—

Premises costs;
buildings, depreciation,
generators, Electricity

Computing Costg
software maintenance,
licenses, datéinks

Non Lending loss;
fraud, deficiencies

Staff Costs Admin Costs Premisesand Computing Non lending Total
Equipment losses Operational
Costs

m 2015 m 2016 = 2017
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National Leaders Summit

BSP6s growth plans [ 2]

PAYMENT

_ o _ _ _ CAPABILITY
2018 will see more focus on Digital Strategy aindovation, with the

implement of the Core Bankin§ystembeing undertaken. BSP will also
continue its geographic and product diversification strategy.

Successful implementation of Core Banksggtem

Digital Strategy and PNG

: : Establish a Digital Banking unit within the bank
Banking Innovation

Commence innovation through digital strategy

Proactively explor@acquisition opportunities in NPC markets

NPC Market Strategy

Achieve ROE/ROA targets for recently acquired operations

Develop capabilities in new product segments

Broaden product footprint Develop new banking solution to support the expanding middle socio
economic demographic in PNG

PACIFIC ISLANDS

PNG General Insurance: Assess joint venture with PNG general insurer:

[92]

PNG General Insurance, a _ _ _
Life Insurance expansion Life Insurance: Develop a model in all countries BSP operates for an

increased profile of BSP Life

Growth acquisitions in Laos/ Mekong Delta: Research licensing requirements / required cap
Pacific and Southeast Asia exist
Region DNRg FyR 3IS23INILIKAOLTE &

REGIONA

RA @




We are. { t J&re@rBmunity

CORPORATOCIARESPONSIBILITY

K6.4min cash was spent in 2017 towards COMMUNITYROJECTS

sponsorships and donations in various areas in WAL thev thgme G 9 Y LR ¢ Sameh3d&
the group. /| KA f HBNBegliviered49 projectsto the value

of KIL.Imin PNGn 2017.
20092017 336 projectsworth over K7.8m

35%
Community

SPONSORSHIP: K4.4m
58% Sports
42% Events

22%
Education

= DONATIONS: K2m
= 'j’ 98% Health related
2% Others

CONF. /| EVENTS: K753k
57% Events
43% Conferences

43% Health
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BSP SME and Channels

SME LENDING CENTRES
BSAMSME has grown over the years
providing SMART business solutions
and start up kits to our customers

(= |

K55m

K466m

A FRESH :
SOLUTION 4
FOR SMALL ¥
BUSINESSES p

The BSP Smart il

ATM NETWORK ROLLOUT

BSP has the largest ATMFTPoS8etwork in
PNG and is the first and only bank in PNG to
AYiGNRRdzOS RSLJR

/

34MATM
Transactions

.inPNG J\
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ATM allows
mobile
transfer, top
up and cash
deposit J




0 Digital

Investing in technologyor inclusion
Future

GROWING DEPOSITS THROUGH
TECHNOLOGY

BSP signs up new customers everyday using state
of the art technology to grow itsustomer base.

Average
balance of

deposit
accounts
(region)

transactions
annually (PNG)

AGENCIES AND SUB BRANCHES

BSP agents reach the unbanked in rural areas
and provide access to basic banking services
both in PNG and Pacific counterparts

Agencies

w598 Agents across the group

Sub branches

wb6 Subbranches across the group
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