
BSP ATM USER GUIDE

Phone Top-Up
Insert your Card
1. Select your preferred

Language.

2. Enter your current  
PIN.

3. Select Phone
Top - Ups.

4. Select Top-Up  
Provider.

5. Select Top-Up amount.

6. Choose Account
Type.

7. Get your Receipt 
which has the Top-Up 
Code to be entered 
to your phone.

8. Would you like to 
perform another 
transaction? Choose 
Yes or No Collect 
your Card.

Phone Top - Ups

Insert your Card
1. Select your preferred 

Language.

2. Enter your current  
PIN.

3. Select Withdrawal.

4. Choose Account 
Type.

5. Select Fast Cash
Amount or Other 
Amount.

6. Enter the Amount and 
Press if Correct to Get 
Cash or Press if 
Incorrect to Enter New 
Amount.

7. Would you like the ATM to:

* Display Balance
* Not Issue Receipt
* Issue Receipt

8. Collect your Card and 
your Cash. Get your 
receipt.

Withdrawal

Withdrawal Balance Enquiry
Insert your Card
1. Select your preferred

Language.

2. Enter your current  
PIN.

3. Select Balance
Enquiry.

4. Choose Account 
Type.

5. Press Yes to Perform
another Transaction
Press No to complete
Transaction.

6. Collect your Card.

Balance Enquiry

Funds Transfer
Insert your Card
1. Select your preferred 

Language.

2. Enter your current  
PIN.

3. Select Transfers.

4. Select the type
of Transfers.

5. Enter Amount of
Transfer. Press if 
correct for transfer or 
Press if incorrect to 
enter new amount.

6. Get your Receipt.

7. Would you like to 
perform another 
transaction? 
Choose Yes or No.

8. Collect your Card.

Transfers

ENTER THE AMOUNT 
TO TRANSFER 

Mini-Statement
Insert your Card
1. Select your preferred

Language.

2. Enter your current  
PIN.

3. Select Other 
services.

4. Select  
Mini-Statement.

5. Choose Account
Type.

6. Get your Receipt 
which displays the 
latest 10 transaction.

7. Would you like to 
perform another 
transaction? Choose 
Yes or No.

8. Collect your Card.

Other services

Mini statement

Changing your PIN
Insert your Card
1. Select your preferred

Language.

2. Enter your current  
PIN.

3. Select Other 
services.

4. Select Change Pin.

5. Enter New PIN.

6. Re-Enter New PIN.

7. Congratulations
message displayed if
PIN successfully
changed.

8. Collect your Card.

Other services

Change Pin
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