
Customer Fraud
Activities
Dear Valued Customers, 

Please be advised that BSP does not accept loan 
applications through "Agents" or “Third Parties”. BSP 
does not authorise any third party agent to advise, collect, 
assess and lodge customer loan applications on its 
behalf. 
 
All customer banking services regarding loan applications 
lodgments, follow ups, etc must be submitted in person 
at any BSP Branch. 

BSP will not be liable for losses suffered through the use 
of unauthorised third parties. 

Be smart, do not get caught up in scams or third parties 
offering quick turnaround service times for any of BSP’s 
loan products.

For any quiries, contact our Customer Call Centre on;
Phone: +(675) 70301212, (+675) 320 1212 or
Email: servicebsp@bsp.com.pg 
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